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o Bompocam, CBH33HHbIM C opranmauueu H Oﬂéﬁ '{f HeM AOCTYIMHOCTH
AJIsi HHBAJIUAOB 00bEKTOB H yCleF

Bce corpyanuku MBOY «Jluneir Ne32», pabotaromme ¢ HHBaIWIaMH,
BKJIIOYAsl CIEIMAIMCTOB, OKa3bIBAIOIMX YCIyTH, a TaKXe BCIIOMOraTesbHbIN
MIepPCOHAJ, MHXEHEPHO-TEXHUUECKUX PAOOTHUKOB M PAabOUMX, HOJKHBI MPOUTH
HHCTPYKT@X I10 BOIPOCAM, CBSI3aHHBIM C obOecreyeHueM JIOCTYIHOCTH JUIs
HHBAIKI0B O0BEKTOB COLUAIBHON HHPPACTPYKTyphl M YCIYyr, B TOM 4YHCIE II0
PELIEHHIO STUX BOIPOCOB B OPraHU3allMH COLUAIBHOro o0ciy)kuBanus. [Ipukazom
PYKOBOJMTEN Sl ~ OPraHM3aliMd  COIMAJIBLHOIO  OOCIY)KMBAHUSI — Ha3HA4aeTcs
JIOJDKHOCTHOE JIMIO - OTBETCTBEHHBIH COTPY/HHK 32 OpraHM3aIMio paboThl 110
00eceYeHnI0 B yYPeXIEHHH COIUATEHOTO 00CIyKUBaHMUsl JIOCTYTHOCTH 00beKTa
U TIPEJOCTaBNISIEMbIX YCIIYT, a TaKXKe 33 OpPraHu3alldio MHCTPYKTaka NepcoHala.
OTHM OTBETCTBEHHBIM JIOJDKHOCTHBIM JIMLOM SIBJISIETCS 3aMECTUTENh AUPEKTOpA.
OTBETCTBEHHBIH COTPY/JIHUK OPraHU3yeT MHCTPYKTaX I10 BOIPOCAM JOCTYITHOCTH
U MOXET caM IPOBOJMTH €ro WIM Y4YacTBOBaTh B €ro IPOBENEHHMHU CHJIAMH
MPUBJICYCHHBIX CIIEIIUAIUCTOB (IKCIIEPTOB) UM OPraHU3aIIMH.

C uenpio ydvera paboThl Mo OOY4YEHHUIO (MHCTPYKTaxy) IlepcoHaja Io
BOIPOCAM JIOCTYITHOCTH OpraHu3yeTcs BelleHue clienManbHoro «2Kypunana yvera
NpOBeCHUsI HMHCTPYKTA)XKa MePCOoHAJa 110 BONpocaM JA0CTynHocTH». B
KypHane Benercs 3anuch JIaThl, BpEMEHH M TEMbl MHCTPYyKTaXka C yKazaHHEM
®UO, IO/DKHOCTH COTPYJHMKOB, NMPOLICANINX HHCTpYKTax, a Taikke OO wu
JOJDKHOCTH COTpYJIHHKa (COTPYAHHUKOB), Iposojausuiero ero. B IKypuaie
00513aTeNIFHO CTABSITCS IIOITMCH HHCTPYKTUPYEMOI'O ¥ HHCTPYKTHPYIOLIETO.

Jlonyck x pabore BHOBb IPUHATHIX COTPYJHMKOB OpraHU3aluu
COLMAIIHOTO OOCIJIY)KHBaHUSI OCYLIECTBIISACTCS 10CIIE IIPOXOXKIEHUS TIEPBUYHOIO
MHCTPYKTaXa ¥ BHeCeHMsi cBelleHUH 00 stom B «XKypHan yuera npoBeaeHHUst
UHCTPYKTa)ka MepcoHala 1o BOIpocaM J0CTYITHOCTHY.

ITOBTOPHBIH HWHCTPYKTAX MPOBOAUTCS 110 IJIaHy pabOThl OpraHu3alyu, B
YCTAQHOBJICHHBIE CPOKHM, C YYETOM I10CJIE/OBATEIBHOCTH PAcCMaTPUBAEMBIX
BOIIPOCOB, TpejuiaraeMbix Juist 00yueHusl (MHCTPyKTaXa) IIepcoHaa.

B 3aBucumocTH oT 3a1a4, GOpMBI M BU/Ia MHCTPYKTaXa OIPELENSIeTCsl ero
TEeMaTHKa - BRIOMpAlOTCs TeMbl (BOIIPOCHI) M3 IIPEAJIOKEHHOro Inepedns. B
OpraHM3alMK COLMAJILHOTO OOCIYKMBAaHUS MOTYT IPOBOJMUTLCS CIIEIYIOLIHE
BH/IbI HHCTPYKTAKA M0 BONPOCAM JA0CTYIIHOCTH.

1. llepBUYHBIH HHCTPYKTAMK, KOTOPBIH MOXKET IPOBOIUTHCS:

- HMHJMBUJIYAJILHO - KaK BBOJHBIN MHCTPYKTAX IpU IpHeMe Ha padory
HOBOT'O COTPY/IHMKA (TEOPETHYECKH U NPAKTUYECKH - B BUJIC TPEHHHIA Ha pabouem
MecTe), TaK M TPH BBEJCHUHM HOBBIX OOSI3aHHOCTEH B JJOJDKHOCTHYIO MHCTPYKIIMIO




COTpPYIHUKA;

- KOJUIGKTHBHO (B MaJbIX TIpyINIax WX JUIS BCEro KOJUIEKTHBA) - C
Henaplo  obumero HHOOPMUPOBAaHUS O TOpsiike paboThl 10 00eCreUeH IO
JIOCTYITHOCTU OOBEKTa W MPEJOCTABIISEMBIX YCIyTr; 00 OTBETCTBEHHBIX JIMIAX; O
3aJlayax I10 OKa3aHMUIO IOMOIIM M O B3AUMOJIEHCTBHM C MallOMOOHIBHBIMU
rpaxJIaHaMH.

2. TIoBTOPHbI HHCTPYKTA K (B TOM YHCIIE EPUOLMUCCKUIA):

- MHJMBUAYaAJIBHO (B cllyyae BBISBICHHMS HapylIeHUs TpeOOBaHUE |
00s13aHHOCTEH KeM-TO U3 COTPY/IHUKOB), JUISl PA3BUTHSI HABBIKOB PabOTHI, a TaKkKe
B Cilyyae NPHOOpPETEeHHUs] HOBOI'O TEXHHUYECKOI'o (BCIIOMOTaTeNBHOIr0) CpejcTBa,
UCITOJIb3YEMOTr0 JIUIsl OKa3aHHsl HOMOLIM MaJIOMOOMIIBHOMY I'paXk/IaHUHY;

- KOJUIEKTHBHO (B MaJIbIX I'pYIIaxX M JUIS BCEro KOJUIEKTHBA) - B LIEJSIX
pasBUTHs ¥ COBEPUICHCTBOBAHMSI 3HAHUM IO BOIIpOcaM JIOCTYITHOCTH, aHajIu3a M
00CyXJIeHUsI HapylIeHHH TpeOOBaHHH JIOCTYITHOCTH, BBISBIEHHBIX B XOJ€
KOHTPOJIbHBIX MEPONPHATHH (JUIi MX YCTPaHCHMs M HEJIOIYIICHHs BIIPE/b), a
TaK)X€ IPH BCTYIUIEHUH B CHJIy HOBBIX JIOKYMEHTOB, HHCTPYKIHM, IPaBui, MpU
BBEJICHUHM HOBBIX YCJIYT, OCYIIECTBIEHHM OOCIY)XKMBaHMs B HOBBIX (opmax, Ha
HOBBIX O0BEKTax.

IToBTOpHBIN NEPUOJMUECKUH UHCTPYKTAX MPOBOJUTCS IO IUIAHY paboThI
opranuzaiuu. Pekomenryercst 1epuo/IMuecKuii MHCTPYKTaX MPOBOJIUTE He pexe |
pasa B nosyrojue. Moxet ObITh IPUHSTO PEIICHUE U O BHETUIAHOBOM IPOBE/ICHUH
MHCTPYKTaXa (JUlsl U3y4eHUs HOBBIX JIOKYMEHTOB, MHCTPYKIIMH, MTPABUII, TOPSIKA
NPEOCTaBIIEHUs HOBBIX YCIIYT, HOBBIX (hOPM 00CITy’)KUBAHHMSI, HOBBIX MIOMEIIEHH ).

WujmButyanbHblii MHCTPYKTaX HpPOBOAUTCS B (opMme cobecenoBaHus,
pa3bsACHEHMsI, TPDEHUHI'a; KOJUICKTUBHBIA - B (hopMe JIeKIIMH, ceMUHapa, JIeNoBOM
urpel. Ilo uroram uHCTpyKTAXa MOTYT OBITH IIPEJUIOKEHBI KOHTPOJILHBIE BOIPOCH,
TECTBI, IPAKTUYECKOE 3a/IaHHe.

ITepeyenr OCHOBHBIX BOIPOCOB Julsi OOy4eHHsl (MHCTPYKTaxa) IepcoHaia
OpraHM3al|H 110 BOIIPOCaM JIOCTYITHOCTH:

1. TpeboBaHusl 3aKOHOJATENLCTBA, HOPMATHBHBIX IPABOBBIX JIOKYMEHTOB
M0 00ecCreyeHnIo JIOCTYNHOCTH JUISl WHBAIKJIOB OOBEKTOB  COLMAIIBHOM,
WHXEHEPHOM M TPaHCIIOPTHON HH(PACTPYKTYpP U YCIYT.

2.OcHOBHBIE BM/IbI CTOWKHX HapylICHUH (YHKLHWH, 3HAUYUMbIe Oapbepsl
OKpY’)Karoule cpejibl M BO3MOXKHOCTH HX YCTPAHGHHS! M KOMIICHCAIMU JUIsI
Pa3JIMYHBIX KaTEropuil MaIOMOOUIIBHBIX I'PaXk/IaH. :

3. OcHOBHBIE MOHSTHUSI U ONPEIENICHHs 110 BOIIPOCAM JIOCTYITHOCTH 00hEKTOB
U YCIIyT; NMOHATHE 0 Oapbepax OKpy’KaloIlel cpejibl U criocobax Ux Mpeo0IeHus
ApXMTEKTYPHO-IUIAHUPOBOUHBIC PELICHUS,, TEXHUYECKHE CpEeJICTBA OCHAIICHHS,
uHpOpMaIMOHHOE ObecrieueHHEe, OPraHU3aIMOHHbBIC MEPOTIPHUSITHSI.

4. CTpyKTypHO-(pYHKIIMOHATIBHBIE 30HBI M JJIEMEHTHI OOBEKTA, OCHOBHbIE
TpebOBaHMsl K 0OECIIeYEeHHIO MX JIOCTYITHOCTH; OCHOBHBIE OIIMOKH B ajallTaliuy,
cosjarone 6apbepbl MAIOMOOMIIBHBIM I'PAXK/IAHAM M CIIOCOOBI MX MCITPABIICHUSL.

5.TlepeueHn MpeaoCTaBisieMbIX MHBAIMIAM YCIYT B OpraHu3aiuy; GopMbl
Y MOPSIJIOK MPEJIOCTABICHUS YCIIyT (B OpraHu3aliim, Ha JIOMY, JTACTAHIIMOHHO).



6. OTHyeckue HOPMBI W NPUHLMUIBL IPGEKTUBHOW KOMMYHUKALUU C
unBasMaamu. [lcuxonoruueckue acleKThl OOLMICHHS ¢ MHBAJIMJIAMU U OKa3aHUsl UM
ITOMOLIH.

7. OcHOBHBIE TpaBWiIa U CIIOCOOBI MH(MOPMHUPOBAHUS HHBAIUIOB, B TOM
quclle IpaXkJaH, UMEIOUIMX HapylleHHe (QYHKLUHM Cllyxa, 3peHHs, YMCTBEHHOI'O
pa3BUTHUS, O MOpPSAKE IPEJOCTaBICHUs] YCIyr Ha o0bekTe, 00 HX MpaBax H
OOSI3aHHOCTAX TIPU TOJYYEHHH YCIYT, @ TaKkKe O JOCTYIHOM TPaHCIOpTe JUIs
noceneHust 00beKTa.

8. Opranmzanmst JlocTyna MaJOMOOWIJILHBIX TIpaxJiaH Ha OOBeKT: Ha
TEPPUTOPUIO O0BEKTA, K CTOSIHKE TPAHCIIOpTa, K BXOJHOW IpyIie B 3/aHHe, K
MyTsM TIepe/IBUKEHUs] BHYTPH 3J[aHMsl, K MecCTaM IIeJeBOro IocelleHus (30He
OKa3aHUsl YCIyr), K MecTaMm OOIIECTBEHHOI'O I10JIb30BAHUSI M COIYTCTBYIOLIMM
yciayraMm, B TOM 4YHCIEe, W 30HaM OTJbIXa, K CaHUTAPHO-TUTHEHHUYECKUM
IIOMELLEHUsIM, Trapjepoly, ITyHKTY OOILECTBEHHOI'O IHMTAHMUS, IIYHKTY IOKara
TEXHUYECKUX CPEJICTB U ITPOYUM, PACIIOJIOKEHHBIM Ha OOBEKTE.

9. CnennanbHoe  (BcriomorareinbHoe) — 0oOOpy/lOBaHHME W CpeJICTBa
obecrieyeHus] JIOCTYITHOCTH, TOPSJIOK HX OKCIUTyaTallid, BKIIOYas TpeOOBaHHUs
0e30MacHOCTH; OTBETCTBEHHBIC 3a UCIOJIB30BAHUE 000PYI0BAHUS, UX 3a/1aUH.

10. IlpaBmita ¥ NOpsIIOK IBaKyallM I'pakJlaH Ha OOBbEKTe OpraHu3alvH, B
TOM YHCJIE MATOMOOHMIIBHBIX, B 9KCTPEHHBIX CJIyyasiX U Ype3BbIUYaiHbIX CUTYalUsX.

11. IlpaBwia u THOpSIOK OKa3aHUs yciyr Ha JoMy (B HMHOM MeCTe
npeObIBaHMS HHBAJIM/IA) WM B JIMCTAHLIMOHHOM (hopmarte.

12.  TlepedeHb COTPY/THUKOB, YH4aCTBYIOIMX B 00ECIEUEHUH JIOCTYITHOCTH
JUIs  MHBaIMJIOB  oObekTa  (0OOBEKTOB) M IOMEHIEHMH  OpraHu3alui,
IPENOCTABISIEMBIX YCIIYT, a TAKKE B OKa3aHUHU 1TOMOIIM B 1IPEOJI0JIEHUU DapbepoB
U B CONTPOBOX/ICHMH MAJIOMOOMIIBHBIX I'PaX/laH Ha 00bEKTE.

13. Copnepxkanue  JOJDKHOCTHBIX — OOSI3aHHOCTEH  COTPYIHHUKOB  II0
00eCIeYeHHUIO JIOCTYITHOCTH JUIsSi MHBAIMA0B OOBEKTOB (IIOMEUIeHUH) U ycayr B
OpraHM3allMy COLMAIBLHOrO 00CITy)KUBAHUS.

14. Tlopsiok B3aMMOJICHCTBHSI COTPYJAHMKOB OpraHM3alMU COLMAIBLHOIO
00CITy ) KUBaHUSI 11PH 11PeJIOCTABICHUHN YCIIyT UHBAJIUJLY.

15. ®opMbl KOHTPOJSL W MEPBl OTBETCTBEHHOCTH 3a YKIIOHEHHE OT
BBITIOJIHEHHUSI TPeOOBaHWM JOCTYIHOCTH OOBEKTOB MU YCIYI B COOTBETCTBUH C
3aKOHOJIaTEeJILCTBOM,

16. ®opMbl KOHTPOJII M Mepbl OTBETCTBEHHOCTH 3a HEBBIIIOJIHEHHE,
HEHA/UIe)Kalllee  BBIMOJIHEHHE  COTPYAHMKAMH  OpraHu3aluu  00s3aHHOCTEH,
IPeayCMOTPEHHBIMU OpraHu3alMOHHO-PACITOPSIMTENIbHBIMH, JIOKaJIbHBIMU
aKTaMM OpPIraHU3alMH COLMAIIBHOIO 00CIY KUBaHMUSI.



